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IG-16 Criteria for Customer Credit and Returns

Customer

Credits & Returns

Greco’s approach to credits & returns is aimed at absolute customer satisfaction and ensuring a
food safe supply chain. In order to maintain the highest levels of consumer food safety, we ask
for your partnership in complying with this Customer Credit and Returns Policy. By working
together, we can maintain the food safety and integrity of our supply chain.

Greco Delivery Associates will return and credit any product that you do not accept at the time
of delivery. Checking-in your order also provides you with an opportunity to request credit
immediately if a product is invoiced but not included with your delivery. After delivery, credits
and returns are limited within the parameters established within this policy.

Benefits of our Product Return & Credit Policy:

¢ Ensures product wholesomeness & quality

¢ Reduces product loss that ultimately impacts both Greco and our Customer

¢ Speeds the processing of returns and refunds

¢ Assures product handling is compliant with Greco’s Food Safety Programs, USDA, FDA, OSHA
and HAZMAT requirements

¢ Reduces the risk that a tampered, damaged or unwholesome product could be redistributed to
another customer

At Time of Delivery
* Most credits and returns should happen when you are receiving your delivery.
 Your Greco Delivery Associate will gladly help you verify the items delivered agree with your
invoice.
» You may choose to return any item for credit at the time of delivery unless the item is a
Special Order, Auto-Ship or Standing Order. Your Delivery Associate will make an adjustment
on your invoice to keep for your records.

v' Temperature Controlled for Safety (Refrigerated and Frozen) are only eligible
for return within 24 hours of delivery. (see attached table for listing of Time and
Temperature Control for Safety)

« |If a product is partially damaged, your Delivery Associate will make an immediate adjustment
on your invoice.

Returning Product after Delivery & Product Integrity Requirements
Refunds or credits for these items will be determined by the Operating Site.

All other returns are accepted for a limited amount of time as long as they meet the important
requirements below:
v' Refrigerated foods not classified as Time and Temperature Control for Safety:
within 24 hours from delivery.
v" Frozen, dry and foodservice supplies: Within 14 days from delivery.
Temperature:
v All refrigerated and frozen products shall be required to be stored at proper
temperature to maintain food safety, product integrity and wholesomeness.
* Frozen items: -18°C to -9°C (0 to 15°F)
» Refrigerated items: 0°C to 4°C (32 to 40°F)

Packaging:

Products are returnable for full credit only when they are in the original package, free of
markings or damage, must be stored within the required temperature range at all times, and
within the specified return timeframe.
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Additional Food Safety Guidelines

Time and Temperature Control for Safety (TCS):
Product Refrigerated Frozen

Deli Meats and Deli Poultry (RTE)

Deli Salads (RTE)

Eggs Cooked and Hard Boiled (RTE)

Eggs, Shell (fresh)

Fruits, Salads & Vegetables (RTE

cut/processed)

Ground Beef (raw) X

Ground Beef (fresh, raw)

Ground Poultry (raw) X

Ground Poultry (fresh, raw)

Liquid Eggs (ready to use)

MAP or VAC Packaging

Meat (raw)

Milk (fluid), lce cream mix

Molluscan Shellfish both in shell and

shucked (fresh, raw, not fully

cooked)

Molluscan Shellfish both in shell and X

shucked (raw, not fully cooked)

Pickles (refrigerated)
Poultry (raw)

Poultry and Meat (RTE)
Seafood (raw)

Seafood (RTE)

Soft Cheese

Sprouts (fresh)

XXX | XX

>

XXX XX | X

XXX XXX X[ X

Note: Ready To Eat (RTE) = Ready to Serve (RTS)

These products may be eligible for credit after confirming with the Greco Operating Site,
but are not allowed back into inventory if picked up after delivery

Chemicals

» Please treat chemical returns with extra attention. Federal HZMAT and OSHA regulations
prohibit the transport of open-container chemicals, or chemical products not in the original
packaging. Open/damaged chemical products or not in original packaging are non-
returnable.

» A Greco representative must inspect all chemical returns for damage and/or leakage before
a pick up and return order can be processed.

Will Call
 Product picked up at Will Call can only be refused/returned at time of pick up. These items
are not returnable once they have been signed for and are out of Greco’s control.

Special Order (Non-Stock) Items

« Special order items are products that we do not stock that were ordered especially for you.
Because they can’t be resold, they are not returnable except when damaged or of inferior
quality at the time of delivery.

Drop Shipments
« Drop shipments are sent directly to you from our suppliers. Contact your Greco
representative about any unacceptable items within 48 hours of delivery.

Standing Order
« Is a pre-arranged process and agreement to always ship a defined product and quantity on
every order, repetitive.

Auto-Ship
« Is a pre-arranged process and one-time agreement (customer) to ship a defined product
and quantity on a defined ship date.

Restocking
» Any exceptions to these return guidelines may result in denial of credit or

may be subject to a 20% restocking fee.
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